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The
@M Newsletter

COMPETITORS
GO WINNING

THEY'RE JUST EASIER T0 REMEMBER

“In a time when people are exposed to hundreds of brands a day,
being forgettable is worse than being disliked.”

If you're running a business right now, there's a good chance you've
felt this quietly creeping in:

You're showing up every day.
Clients are staying. Your service is strong.
But somehowy, it's always your competitor who gets mentioned first.
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People seem to quote them more, share their stuff more, and
remember them more.

And you're left thinking: “What are they doing that I'm not?”

It isn't always about better products or bigger teams.
Often, it's just that their presence is felt more consistently, more
clearly, and in a way that sticks.

The real problem?
Your content is becoming forgettable. And if they don't remember
you, they don't choose you.

Now here’'s the kicker:

Most founders try to fix this by pushing more content. More posts.
More hustle.

But attention isn't won with noise. It's earned with clarity and
consistency.

So what actually works?

Here are three things to focus on if you want your content, and your
brand - to stay top of mind.

What actually makes content stick?
There are 3 ingredients that make people remember you:

1. Voice

People follow clarity, not complexity. If your content sounds like
everyone else or reads like a script, it won't land. When you write or
speak, sound like a real person. Say it the way you'd explain it to a
friend.

Use the kind of language your customer uses plus words you
would regularly use. That's how trust building happens.
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brand recollection. If your posts, slides, or brand elements don't
follow a consistent visual pattern, people won't know it's you,
remember who you are.

You don't need a fancy rebrand - just consistency. Make sure
people can connect the dots every time you show up.

3. Value

Your content should answer one simple question: Why should this
matter to my customer today? Give people something they can't
find on Google. A framework. A fresh perspective. A sharp take.

When people know your content gives them clarity (not just more
noise), they'll keep coming back.

You don't need to be on every platform.

You don't need to churn out endless content.

Your brand requires the perfect blend of voice, visuals & value to
become unforgettable.

If your brand feels like it's slipping into invisibility—|et's talk.
There's always a simpler, smarter way to show up and stay
remembered.

Until next time, Pramod Maloo

Founder, Kreative Machinez
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